
 

 

   

 

 
December 9, 2016  •  9:30 a.m.-4:30 p.m. 

The Forum at Carle (Pollard Auditorium) 
Carle Foundation Hospital 

611 W. Park St. 
Urbana, IL 61801 

 
 
9-9:30  Sign-in and Continental Breakfast 
 
 

9:30-9:35 Welcome  
L.J. Fallon, Carle Foundation Hospital 

 
 

9:35-9:45 Introduction – How Illinois is Poised for Data-Driven Health & Justice 
  Gopal Khanna, Illinois Department of Innovation and Technology (DoIT) 
 
 

9:45-10:30 Presentation – “Superutilizers”: Opportunities to Improve Outcomes & Reduce Costs 
 Stephen Brown, University of Illinois Hospital and Health Sciences System 
 John Maki, Illinois Criminal Justice Information Authority 
 Lynn Overmann, White House Office of Science and Technology 
 
 

10:30-12:00 Panel – Siloes to Specialties to Data-Driven Solutions 
 

 National perspective – Lynn Overmann, White House Office of Science and Technology 

 Data perspective – Lauren Haynes, Center for Data Science and Public Policy, University of Chicago 

 Health perspective – Stephen Brown, University of Illinois Hospital and Health Sciences System 

 Justice perspective – Michael Emery, former McLean County Sheriff  

 Trauma-informed perspective – Dr. Alicia Boccellari, Trauma Recovery Center 

 Moderator – Pam Rodriguez, TASC 
 
 

12:00-12:30 Lunch Conversation 
  John Haskell, Triggr Health 
 
 

12:30-12:45 Transition to Break-out Sessions 
 
 

12:45-2:15 Break-out Sessions I 
 

 

2:15-2:30 Snack Break 
 
 

2:30-4:00 Break-out Sessions II 
 
 

4:00-4:30 Closing and Next Steps 
John Maki, Illinois Criminal Justice Information Authority 
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Break-out Sessions 
 

Topic Presenter Room 

Round 1 (1:15-2:45pm) 
Data Sharing Strategies – How to 
Address Superutilizers within the 
Confines of Confidentiality 
 

Jud DeLoss (Greensfelder, Hemker and Gale P.C.) Physicians  

Preparing for Collaborative Data-Driven 
Projects (featuring McLean County as 
example) 
 

Lauren Haynes, Erika Salomon, Hareem Naveed 
(Center for Data Science and Public Policy) 
  

Pollard  

How Being Trauma-Informed Improves 
Responses in Intercepts 0 and 1 and 
Innovations Across the State (featuring 
Lake County as example)  
 

Michelle Rock, Mary Gubbe Lee (Center for 
Excellence) 
  

Lauhoff  

Divert to What? Connecting 
Superutilizers with Care 
 

Maureen McDonnell, Amanda Auerbach (TASC) Atrium  

Round 2 (3:00-4:30pm) 

360 Degree View of Superutilizers 
 

Gopal Khanna (Department of Innovation & 
Technology) 

Physicians 

Economics of Superutilizers  
 

Betsy Benito, John Fallon (CSH) Lauhoff  

Impact of Trauma on Health Outcomes 
and High Risk Behaviors and the UCSF 
Trauma Recovery Center Model 
 

Alicia Boccellari, PhD (UCSF Department of 
Psychiatry) 

Auxiliary  

Collaborative Work for Superutilizers – 
Familiar Faces Initiative in King County 
(Seattle), Washington 
 

Travis Erickson, Jesse Benet (King County, WA) 
[via videoconference] 

Pollard  

Hospital Perspective and Housing First 
for Superutilizers 

Stephen Brown (U of I Health and Hospital 
System) 

Atrium  

 
 


