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Health Insurance Contact Information 
Websites 

 
https://getcovered.illinois.gov/ - review, compare and enroll in an ACA Marketplace health plan 

https://widget.getcoveredamerica.org/?original=/IL/ - get free enrollment assistance 

https://coronavirus.illinois.gov/s/ - latest information and resources about Coronavirus (COVID-19) 

https://www.illinois.gov/hfs/medicalclients/Pages/default.aspx Medicaid and other medical programs 

Phone Numbers 
 

Healthcare.gov 800-318-2596 

IDOI - insurance complaints and external review requests 866-445-5364 

Medicaid and other Medical Programs 800-843-6154 

The Illinois Warm Line (Mental Health & Substance Abuse Assistance) 866-359-7953 
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